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Please still telephone your hospital, GP or
out-of-hours service if you get abnormal readings

or you are worried about your health.

Step 1: Downloading and setting up the app
1. Open the enrollment email from info@patientmpower.com
2. Click on the first link to set your password.
3. The password should have the following:

a. At least 8 characters in length
b. Contain one uppercase letter
c. Contain one lowercase letter
d. Contain one number

4. Return to the email and select the second link to download
the application.

5. Download the app from either the Apple Store or the
Google Play Store on a mobile or tablet device. Make sure
the patientMpower App is selected.

mailto:info@patientmpower.com


patientMpower App

Apple app store click here
Google play store here

patientMpower for Cystic Fibrosis

Apple app store click here
Google play store here

6. Log in to the app using the email and password you
have created.

7. Read the consent policy and terms and conditions.

https://apps.apple.com/us/app/patientmpower/id1077787395
https://play.google.com/store/apps/details?id=com.maithu.transplantbuddy
https://apps.apple.com/us/app/patientmpower-for-cf/id1508353250
https://play.google.com/store/apps/details?id=com.patientmpower.cysticfibrosis


Step 2: Setting up the monitoring devices

If your device or phone is lost or breaks, alert your monitoring centre
as soon as possible, so they can begin alternative ways to monitor
you.

The Pulse Oximeter:

1. Open the box and remove the device and the 2
AAA batteries

2. Slide down to open the pulse oximeter battery door
3. Insert both batteries. Note that the batteries fit

in opposite directions
4. Slide the battery door back on
5. Place on your finger to turn on

The Spirometer:

1. Open the box and remove the device and the 2
AAA batteries

2. Slide down to open the spirometer battery door
3. Insert both batteries
4. Slide the battery door back on

The blood pressure monitor:

1. Open the box and remove the device and the 4
AA batteries which are provided inside the box

2. Slide down to open the battery door
3. Insert the four batteries following the directions in

the device
4. Slide the battery door back on



Step 3: Pairing the Bluetooth devices

1. Before pairing ensure that the bluetooth is turned on

your phone or tablet

2. Select “More” in the navigation bar at the bottom of the

screen on the opening page of the app

3. Select “Bluetooth Devices”



4. You should see the device appear, e.g.

Nonin3230_502810894, click this and press pair in the pop up

5. Once paired you will see a success message

Bluetooth Troubleshooting:

1. Make sure that the Bluetooth is turned on, on the patient’s

mobile or tablet

2. Remove the batteries from the monitoring device and place

them back in. Try to re-pair the device via Bluetooth

3. Ensure the device is not paired to any other phones or tablets

in the patient’s surroundings. If it has connected with another

device it will need to be unpaired before it can connect to the

patient’s app



4. Check to see if the device has paired to the phone or tablet

rather than the app itself. You can check this in the phone or

tablet Bluetooth settings under my devices. Unpair the device if

it is connected to the phone or tablet. On your phone, navigate

Settings > Application Manager, and you’ll see all the apps and

services on your phone. Locate and select the Bluetooth

service. Select the Storage option. Tap the Clear Cache option.

Start the pairing steps again. Ensure you press allow to

locations and to access Bluetooth.

Step 3: Recording health data and symptoms

Taking a measurement with the pulse oximeter

1. Place the pulse oximeter on your middle finger palm facing up

2. Please note these points:

a. Rest for 5 minutes before taking a measurement sit with

your two feet flat on the ground

b. Your finger should be clean and dry and hands warm

c. Remove nail varnish and false nails to ensure an accurate

reading

d. Do not use the oximeter in direct sunlight as it could

cause issues with an incorrect reading.



3. Open the application and press the “Add measurement” button

4. Select “Add pulse ox”



5. Hold still under the measurement is completed

6. Following the measurement you can record if you are on

oxygen and if so how many litres



Taking a measurement with the spirometer

1. Please note while taking the measurement:
a. Try not to cough
b. Maintain good posture
c. Breath out hard for 6 seconds

2. Press the add measurement button and select
“Add Spirometry”

3. Follow the instructions on screen to take the measurement



4. Take 2-3 normal breaths and then one slow deep breath,
then blow as hard and fast as you can. Keep going until you
completely empty your lungs over a period of at least 6
seconds

Care instructions for the Spirometer

1. You should clean the turbine and mouthpiece on a weekly
basis using hot soapy water for 2-3 minutes then allow air dry.

2. The lifetime of the spirometer is 5 years. If a problem arises it
is covered by warranty for a period of 24 months.

3. If the mouthpiece or turbines needs to be replaced, speak
with your physician about the ordering process.



Weighing scales

Your weighing scales have been paired to your account by your
healthcare provider

Before taking a reading you should
● Place the scales on a tiled or wooden surface, do not place on carpet
● Remove your shoes and heavy clothes

Blood pressure monitor

1. Sit down with both of your feet on the ground.
2. Place the Blood pressure cuff 1-3cm above your elbow
3. Open the patientMpower app, place it beside the Blood pressure

monitor
4. Press the Start button on the Blood pressure monitor
5. When the measurement concludes you will be asked to confirm

this by pressing the “add data” button on the app.



Taking a measurement of sputum level

1. Press the add measurement button and select “Add
data manually”

2. Add sputum volume in ml



Taking a Measurement of Breathlessness
1. Rest for 5 minutes before taking the measurement. Press the

‘add measurement’ button and select “Add Breathlessness”

2. Answer the questions that follow



Adding data manually

1. Open the application and press the add measurement button
and select “Add data manually”

2. You can record measurements taken at home such as
temperature. You can also add measurements you recorded
at your clinic appointments. Then click “Save”.



Adding a journal entry

These entries can be used to keep track of your symptoms and
discussed at your next appointment.

1. Press the add measurement button and select “Add
Journal Entry”

2. You can enter a symptom record, add a vaccine or track
your diet. You can also upload a photo if applicable.



Adding Medication

Adding a medication will allow you to set reminders to take your
medication.

1. Press the add measurement button and select

“Add medication”

2. Search the medication and select from the

pre-populated options



3. Add the medication and record the time and frequency of the

medication. This will send reminders at the appropriate

times.


